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 OPEN PUBLIC MEETINGS ACT - STATEMENT OF COMPLIANCE 

 

In accordance with the Open Public Meetings Act, notice of this meeting was given by: 

 

 I. Advertising the notice in the Trenton Times, The Trentonian and the Princeton  

                         Packet 

 II. Filing advance written notice of this meeting with the Commissioners of the       

                         Mercer County Insurance Fund Commission; and  

 

 III. Posting notice on the Public Bulletin Board of the Office of the County Clerk  
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MERCER COUNTY INSURANCE FUND COMMISSION   

AGENDA 

OPEN PUBLIC MEETING: JUNE 24, 2019 

640 S. BROAD STREET, ROOM 212 

TRENTON, NJ   08650-8068 

10:30 AM 

 MEETING CALLED TO ORDER - OPEN PUBLIC MEETING NOTICE READ 

 ROLL CALL OF COMMISSIONERS 

 APPROVAL OF MINUTES:  March 25, 2019 Open Minutes ..............................Appendix I 

                                                             March 25, 2019 Closed Minutes  .............................. Handout 

                                                             April 22, 2019 Open Minutes  ...............................Appendix I 

                                                             April 22, 2019 Closed Minutes  ................................. Handout 

 

 CORRESPONDENCE:  None 

 

 COMMITTEE REPORTS 
Safety Committee: ............................................................................................................ Verbal 

 Claims Committee: .......................................................................................................... Verbal 

 

 EXECUTIVE DIRECTOR/ADMINISTRATOR - PERMA   .................................. Pages 3-17  

 

 TREASURER – David Miller 

  Resolution 25-19 May Bill List – Confirmation of Payment Motion .................................. Page 18 

  Resolution 26-19 June Bill List - Motion .......................................................................... Page 19 

  March Treasurer Reports  ........................................................................................... Pages 20-21 

 

 ATTORNEY – Paul Adezio, Esq. ........................................................................................ Verbal 

 

 CLAIMS SERVICE –Inservco Insurance Services, Inc. - Motion
 Resolution 27-19 Authorizing Disclosure of Liability Claims Check Register.................. Pages 22  

 Liability Claim Payments 4-1-19 to 4-30-19  .............................................................. Pages 23-24 

 Liability Claim Payments 5-1-19 to 5-31-19  .............................................................. Pages 25-26 

 

 MANAGED CARE – First MCO
 Monthly Summary Report – May ...................................................................................... Page 27 



 NJCE SAFETY DIRECTOR – J.A. Montgomery Risk Control 

 Monthly Report................................................................................................................. Page 28 

 Safety Director Bulletin – Prepare Now for Hurricane Season .................................... Pages 29-31 

 

 RISK MANAGER CONSULTANT – Borden Perlman Salisbury & Kelly 

 Monthly Report.................................................................................................................. Verbal 

 

 OLD BUSINESS  

 NEW BUSINESS:   

 PUBLIC COMMENT 
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 CLOSED SESSION – Payment Authorization Requests (PARS) ................................ Pages 32 
Resolution 28-19 Executive Session for purpose as permitted by the Open Public Meetings Act, 

more specifically to discuss PARS/SARS related to pending or anticipated litigation as 

identified in the list of claims prepared by third-party claim administrator Inservco Insurance 

Services, Inc. and attached to this agenda.   

 Motion for Executive Session 

 

 APPROVAL OF PARS - Motion 

 

 MEETING ADJOURNMENT    

 NEXT SCHEDULED MEETING: July 22, 2019, MERCER  COUNTY, McDADE 

ADMINISTRATION BUILDING,   640 S. BROAD STREET, TRENTON, NJ 08650-8068 

10:30 AM 
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MERCER COUNTY INSURANCE FUND COMMISSION 
9 Campus Drive, Suite 216 

Parsippany, NJ  07054 

Telephone (201) 881-7632 Fax (201) 881-7633 

 

Date:   June 24, 2019    

 

Memo to:  Commissioners of the Mercer County Insurance Fund Commission 
               

From:   PERMA Risk Management Services 

 

Subject:  Executive Director's Report 

 Certificate of Insurance Report (Pages 5-7) – Attached on pages 5-7 is the certificate of 

insurance report from the NJCE listing those certificates issued during the month of May. There 

were 11 certificates issued.  There were no certificates requested in April.  

 

 NJ Excess Counties Insurance Fund (NJCE) (Pages 8-10) - The NJCE met on April 25, 2019.  

Attached on pages 8-10 is a written summary of the meeting.  The NJCE is scheduled to meet 

again on June 27, 2019.  

 

 NJCE Coverage Committee – The NJCE Coverage Committee is scheduled to meet on July 9, 

2019 at 11:00 AM at the new Conner Strong & Buckelew Camden Office. 

 

 MCIFC Property & Casualty Financial Fast Track (Pages 11-12) – Included in the agenda 

on pages 11-12 is a copy of the Financial Fast Track for the month of March. As of March 31, 

2019 the Commission has a surplus of $11,122,065.  Line 10 of the report “Investment in Joint 

Venture” is Mercer County Insurance Fund Commission’s share of equity in the NJCE.  

MCIFC’s equity in the NJCE as of March 31, 2019 is $1,207,862.   

 

 NJCE Property and Casualty Financial Fast Track (Pages 13-14) – Included in the agenda 

on pages 13-14 is a copy of the NJCE Financial Fast Track for the month of March.  As of 

March 31, 2019 the Fund has a surplus of $16,770,243.  The cash balance is $32,360,213.  

 

 Claims Tracking Reports (Pages 15-17) - Included in the agenda on pages 15-17 are copies of 

the Claim Activity Report and the Claims Management Report Expected Loss Ratio Analysis 

report as of March 31, 2019.  The Executive Director will review the reports with the 

Commission.  

 

 Legislation - The MEL, NJ League of Municipalities, NJ School Board Association and NJ 

Association of Counties have been monitoring Senate bill no. S-477 for some time. The bill 

extends the statute of limitations in civil actions for sexual abuse claims. Recently the bill was 

fast tracked and was approved in early June 2019. In late April, the draft bill was amended 

whereas eliminating public entity immunities under Title 59, common law and case law creating 

a situation of “strict liability”. The implications of this are significant. Through the joint effort of 

the MEL, LOM, NJAC and NJBSAIG and with the help of other parties, the sponsor agreed to 

amend the Bill to bring back common law immunities and case law immunities for public 
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entities. Although we could not get Title 59 immunities reinstated this is a better result than 

having public entities in a “strict liability” situation. This Bill goes into effect 12/31/19.  

 

 Origami’s Risk Management Information Systems, (RMIS) – PERMA representatives have 

met with representatives from Origami to start the implementation of the online system to 

collect the underwriting information for the 2020 renewal. Two users from every member entity 

in the NJCE will have access to the system.  More information will follow shortly regarding 

training of the users and the collection of underwriting data for the 2020 renewal. 

 

 NJCE JIF Membership – Mercer County’s three year membership in the NJCE JIF expires on 

12/31/19.  The NJCE will mail the applicable Resolution and Indemnity Agreement to the 

County Administrator for execution. 

 

 Entity Membership in the Insurance Commission – The three year membership for the 

Mercer County Insurance Fund Commission is also due to expire at the end of the year.  The 

Fund Office will be mailing the applicable Indemnity and Trust Agreement to the County and 

Improvement Authority for execution.  Each member entity will need to pass a resolution 

authorizing its participation in the Mercer County Insurance Fund Commission. 

 

 2019 MEL, MRHIF and NJCE Educational Seminar – The 9th Annual Educational Seminar 

was held on May 3rd at the National Conference Center in East Windsor.  Over 200 people 

attended the event covering a wide range of topics including legalized marijuana and cyber 

liability.  We have received positive feedback on the seminar. 

 

 New Jersey Association of Counties (NJAC) – At the last NJCE meeting the Board supported 

and agreed with the recommendation for the NJCE to become a member of the NJAC.  The 

NJCE was an exhibitor at the recent 2019 NJAC Annual Conference in Atlantic City. 

 

 Chubb – Cyber Services (Appendix II) – Chubb Insurance Company provides pre-loss 

services to its cyber policyholders, several of which are complimentary.  Mr. Cusack will review 

the information which is included in Appendix II of the agenda. 
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Holder (H)/ 
Insured Name (I) 

 

Holder / Insured Address 

 

Description of Operations 

Issue 
Date/ 
Cert ID 

 

Coverage 

H - Township of West Windsor 
  
I  -  County of Mercer 

271 Clarksville Road 
Princeton, NJ  08550 
 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   Evidence of 
Insurance with respect to Mercer County Cultural Festival.                       

5/13/2019 
  
#2171487 

GL AU EX 
WC OTH 

H - Sanda Properties, LLC c/o 
HAVCO 
  
I  -  County of Mercer 

& State of New Jersey 
441 East State Street 
Trenton, NJ  08608 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   Sanda 
Properties, LLC c/o HAVCO, and The State of New 
Jersey are an Additional Insured on the above referenced 
Commercial General Liability and Excess Liability Policies 
if required by written contract as respect to the use of the 
parking lot for Riders Graduation Ceremonies on May 18, 
2019.                       

5/13/2019 
  
#2171492 

GL AU EX 
WC OTH 

H - Hopewell Township 
  
I  -  County of Mercer 

201 Washington 
Crossing-Pennington 
Titusville, NJ  08560 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   Evidence of 
Insurance with respect to upcoming 4-H Events to be held 
July 29, 2019-August 5, 2019                       

5/16/2019 
  
#2172712 

GL AU EX 
WC OTH 

H - New Jersey Juniors 
Breeder's Fund, Inc. 
  
I  -  County of Mercer 

NJ Dept of Agriculture 
PO Box 330 
Trenton, NJ  08625 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   Evidence of 
Insurance with respect to upcoming 4-H Events to be held 
July 31, 2019-August 6, 2019 NJ Jr. Breeder Fund, Inc.                      

5/16/2019 
  
#2172713 

GL AU EX 
WC OTH 

H - Ethel McKnight School 
  
I  -  County of Mercer 

58 Twin Rivers Drive South 
East Windsor, NJ  08520 
 
 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 

5/31/2019 
  
#2186103 

GL AU EX 
WC OTH 
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Term 1/1/19 to 1/1/20 Policy #SP4056379   The 
Certificate Holder is an Additional Insured on the above-
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 
to use of Facility as Polling Site for upcoming Election                      

H - Melvin Kreps School 
  
I  -  County of Mercer 

5 Kent Lane 
Highstown, NJ  08520 
 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   The 
Certificate Holder is an Additional Insured on the above-
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 
to use of Facility as Polling Site for upcoming Election                      

5/31/2019 
  
#2186104 

GL AU EX 
WC OTH 

H - Perry L. Drew School 
  
I  -  County of Mercer 

70 Twin Rivers Drive North 
East Windsor, NJ  08520 
 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   The 
Certificate Holder is an Additional Insured on the above-
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 
to use of Facility as Polling Site for upcoming Election                      

5/31/2019 
  
#2186105 

GL AU EX 
WC OTH 

H - SRI International 
  
I  -  County of Mercer 

201 Washington Road 
Princeton, NJ  08540 
 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   The 
Certificate Holder is an Additional Insured on the above-
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 
to use of Facility as Polling Site for upcoming Election                      

5/31/2019 
  
#2186106 

GL AU EX 
WC OTH 

H - The Kamson Corporation and 
  
I  -  County of Mercer 

Montage at Hamilton Condominium 
Association 
270 Sylvan Avenue 
Englewood Cliffs, NJ  07632 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   The Kamson 
Corporation and Montage Hamilton Condominium 
Associations are an Additional Insured on the above 
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 

5/31/2019 
  
#2186112 

GL AU EX 
WC OTH 



Mercer County Insurance Comm. 

Certificate of Insurance Monthly Report 
From  5/1/2019  To 6/1/2019 

7 

 

to Location: 1100 Talbot Way, Hamilton, NJ 08691                     

H - SealMaster 
  
I  -  County of Mercer 

6853 Ruppsville Road 
Allentown, PA  18106 
 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   The 
Certificate Holder is an Additional Insured on the above-
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 
to the following equipment listed below:  Make: 
SealMaster Model:Crack Pro260 Replacement Value: 
$55,000 Trailered Tandem Axle, 260 Gallon Diesel Fired 
Oil Jacketed Melter/Applicator                 

5/31/2019 
  
#2186113 

GL AU EX 
WC OTH 

H - Hamilton Twp. Board of 
Education 
  
I  -  County of Mercer 

Facilities Department 
1700 Bell Avenue 
Hamilton, NJ  08619 
 
 
 

 

Company D: XS Liability $5,000,000 XS of $15,000,000   
Policy Term: 1/1/19 to 1/1/20 Policy # TBD    Company E: 
XS Workers Compensation Statutory xs $1,000,000  XS 
Employers Liability $5,000,000 xs $1,000,000  Policy 
Term 1/1/19 to 1/1/20 Policy #SP4056379   The 
Certificate Holder is an Additional Insured on the above-
referenced Commercial General Liability and Excess 
Liability Policies if required by written contract as respect 
to use of facility as Polling Site for upcoming Election                      

5/31/2019 
  
#2186117 

GL AU EX 
WC OTH 

Total # of Holders: 11     
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NEW JERSEY COUNTIES EXCESS JOINT INSURANCE FUND 

9 Campus Drive – Suite 216 

Parsippany, NJ 07054-4412 

Telephone (201) 881-7632 Fax (201) 881-7633 

 

Date:   April 25, 2019 

 

To:   Mercer County Insurance Fund Commission 

 

From:   PERMA Risk Management Services 

 

Subject:  New Jersey Counties Excess Meeting Report 

Election of Secretary: The Board conducted an election for Secretary since this action was tabled 

at the last meeting. Commissioner Tim Sheehan of Gloucester County was elected to serve as 

Secretary for Fund Year 2019.  
 

Commission Membership – Status Update: Executive Director reported the County of Monmouth 

has accepted membership into Fund as a stand-alone County effective April 1, 2019 becoming the 

Fund’s 10th member; County Administrator Teri O’Connor will serve as the representative to the 

Board.  
 

Authorized Signatures for Fund Bank Accounts: The Board adopted a resolution for authorized 

signatures for the Fund’s bank accounts reflecting the addition of Monmouth County, as well as, a 

change to Cumberland County’s Fund Commissioner.  
 

New Jersey Association of Counties (NJAC): The NJAC is a non-partisan organization that 

provides its members advocacy for legislation, regulations and policies related to County operations. 

The NJAC hosts an annual conference of workshops and panel discussions in Atlantic City in the 

spring, as well as, a summit of County officials in the winter. Executive Director requested 

authorization for the NJCE JIF to become an Associate Member of the NJAC, as well as, exhibit at 

the annual conference to highlight the Fund and the benefits it has served its growing members. 

Deputy Executive Director noted a logo representing the NJCE JIF would be designed and 

circulated for feedback. The total anticipated costs not to exceed $5,000 ($450 annual associate 

membership fee, $1,950 conference attendance and up to $2,000 marketing materials); the Board 

supported and agreed with the recommendation for the NJCE to become an Associate Member of 

the NJAC and exhibit at the annual conference.  
 

Litigation Management: A Request for Proposals (RFP) for Litigation Management services was 

advertised with a deadline to respond by April 11, 2019. A response was received from the 

incumbent firm; action on the award of contract was tabled until further notice.  
 

Excess Property Third Party Administrator (TPA): As previously discussed, effective 1/1/2019 

the Excess Property Self-Insured Retention (SIR) increased from $100,000 to $250,000 - funded at 

the NJCE level – and claims will be managed by a TPA to adjust Excess Property claims from 1st 

dollar. An initial RFP was issued; all responses were rejected and a 2nd RFP will be released. 

Executive Director reported the Fund Attorney is working with Ms. Walcoff to draft the Scope of 

Services and once finalized it will be issued.  
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2019 MEL, MRHIF and NJCE Educational Seminar: Registration is still open for the 9th annual 

seminar is scheduled for Friday, May 3, 2019, beginning at 9:00 AM at the National Conference Center 

in East Windsor, NJ. The seminar has been historically co-sponsored by the MEL and MRHIF and this 

year marks the first time the NJCE JIF is a co-sponsor. The seminar qualifies for an extensive list of 

Continuing Educational Credits including CFO/CMFO, Public Works, Clerks, Insurance Producers and 

Purchasing Agents. There is no fee for employees and insurance producers associated with MEL, 

MRHIF or NJCE members as well as personnel who work for service companies that are engaged by 

these entities. Copies of the enrollment form were distributed via email.   
 

Underwriting Data Validation: During the 2017 budget development, the Board agreed that the 

Fund introduce progressive initiatives to obtain consistent and ratable data through payroll audits, 

property appraisals and an underwriting data system. The following updates were provided 

regarding these initiatives: 

 PERMA has met with representatives from Origami to begin development of the Fund’s 

online underwriting and claims data platform for members’ to access as a resource. We 

anticipate the online program will be available on/about July 15th. 

 Bowman & Company issued requests for payroll information as part of the 2020 renewal 

process. Reminder notices will be issued to members that have not submitted their 

information yet.  
 

Legislation: Deputy Executive Director reported the MEL, NJ League of Municipalities and NJAC 

have been monitoring Senate bill no. 477, which extends the statute of limitations in civil actions for 

sexual abuse claims. Recently the bill was fast tracked and could be approved as early as May 2019. 

Deputy Executive Director reported that last week the draft bill was amended whereas eliminating 

public entity immunities under Title 59.  The implications of this bill if not amended to add back 

Title 59 immunities for public entities, public officials, elected officials and all levels of government 

employees are significant. 
 

Financial Fast Track: The Financial Fast Track as February 28, 2019 reflected a statutory surplus of 

$15.3 million.  
 

NJCE Claims Review Committee: Included in the agenda was a draft of the Claims Review 

Committee charter developed by the Fund Attorney and Ms. Walcoff. The Board adopted a 

resolution approving the formation of a Claims Review Committee and its Charter. To date, three 

Commissioners have expressed interest in serving on the committee.  
 

NJCE Coverage Committee: A Coverage Committee meeting has been scheduled for July 9, 2019 

at 11:00AM; location will be the new Connor Strong & Buckelew Camden location with video 

conference available. Please contact the Fund office if you would like to attend the meeting.  
 

2019 Financial Disclosures: The Local Finance Board has advised the online system is open for 

Financial Disclosure filings. Commissioners should file as a JIF Commissioner, as well as, any 

County and/or Municipal related positions that require filing. Please note the deadline to file is April 

30th.  
 

Underwriting Manager: Underwriting Manager reported preliminary discussions are underway 

with excess carriers on the 2020 renewal. In addition, Underwriting Manager reported a cyber 

liability risk management framework is being developed for NJCE members.  
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Risk Control: Safety Director submitted a report reflecting the risk control activities and the Safety 

Director Bulletins that were distributed from February thru May 2019. Also included in the report 

was the 2018 BRIT Safety Grant Program reimbursements where the deadline to submit was 

December 31, 2018. Safety Director encouraged members to submit towards the 2019 BRIT Safety 

Grant Program; the total annual grant available to all members is $45,000.  
 

Claims Status Summary: AmeriHealth Casualty Services was in need of a Closed Session to 

discuss claims status and other matters, which was reviewed during Closed Session. 
 

Next Meeting: The next meeting of the NJCE fund is scheduled for June 27, 2019 at 1:00PM at the 

Camden County Emergency Training Center.  
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FUND YEARS 2017 2018 2019 
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FUND YEARS 2014 2015 2016 
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MERCER COUNTY INSURANCE FUND COMMISSION 

BILLS LIST 
 

Resolution No. 25-19           MAY 2019 

   

 WHEREAS, the Treasurer has certified that funding is available to pay the following bills: 

 

BE IT RESOLVED that the Mercer County Insurance Fund Commission, hereby authorizes the Commission Treasurer to 

issue warrants in payment of the following claims; and 

 

 FURTHER, that this authorization shall be made a permanent part of the records of the Commission. 

   

FUND YEAR 2019    

CheckNumber VendorName Comment InvoiceAmount 

    

000505    

000505 BORDEN PERLMAN SALISBURY&KELLY INSURANCE CONSULTING FEE 5/19 5,500.00 

   5,500.00 

000506    

000506 PERMA RISK MANAGEMENT SERVICES POSTAGE 4/19 3.65 

000506 PERMA RISK MANAGEMENT SERVICES EXECUTIVE DIRECTOR FEE 5/19 13,898.42 

   13,902.07 

000507    

000507 THE ACTUARIAL ADVANTAGE ACTUARIAL CONSULTING SERVICES 

5/19 

650.25 

   650.25 

000508    

000508 INSERVCO INSURANCE SERVICES CLAIMS SERVICE FEE 5/19 16,308.33 

   16,308.33 

000509    

000509 PACKET MEDIA GROUP, LLC ACCT#00032129 - LEGAL AD - 4.12.19 18.90 

   18.90 

000510    

000510 21ST CENTURY MEDIA-PHILLY CLUSTER ACCT#896855 - NOTICE - 4.9.19 13.65 

   13.65 

000511    

000511 J.A. MONTGOMERY RISK CONTROL LOSS CONTROL SERVICES 5/19 10,788.97 

   10,788.97 

000512    

000512 NJ ADVANCE MEDIA ACCT#1153600 - AD - 4.11.19 16.53 

   16.53 

    

  Total Payments FY 2019 47,198.70 

    

  TOTAL PAYMENTS ALL FUND YEARS  $47,198.70  

 

  _____________________________________ 

Chairperson 

 

Attest: 

____________________________________ Dated:______________________________ 

I hereby certify the availability of sufficient unencumbered funds in the proper accounts to fully pay the above claims. 

 

 ____________________________________ 

 Treasurer 
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MERCER COUNTY INSURANCE FUND COMMISSION 

BILLS LIST 
 

 

Resolution No. 26-19           JUNE 2019 

   

 WHEREAS, the Treasurer has certified that funding is available to pay the following bills: 

 

BE IT RESOLVED that the Mercer County Insurance Fund Commission, hereby authorizes the Commission Treasurer to 

issue warrants in payment of the following claims; and 

 

 FURTHER, that this authorization shall be made a permanent part of the records of the Commission. 

 

FUND YEAR 

2019 

   

CheckNumber VendorName Comment InvoiceAmount 

    

000513    

000513 BORDEN PERLMAN SALISBURY&KELLY INSURANCE CONSULTING FEE 6/19 5,500.00 

   5,500.00 

000514    

000514 PERMA RISK MANAGEMENT SERVICES POSTAGE 5/19 1.75 

000514 PERMA RISK MANAGEMENT SERVICES EXECUTIVE DIRECTOR FEE 6/19 13,898.42 

   13,900.17 

000515    

000515 THE ACTUARIAL ADVANTAGE ACTUARIAL CONSULTING SERVICES 

6/19 

650.25 

   650.25 

000516    

000516 INSERVCO INSURANCE SERVICES CLAIMS SERVICE FEE 6/19 16,308.33 

   16,308.33 

000517    

000517 SPARK CREATIVE GROUP LLC WEBSITE UPDATES 1ST QTR 2019 262.50 

   262.50 

000518    

000518 J.A. MONTGOMERY RISK CONTROL LOSS CONTROL SERVICES 6/19 10,788.97 

   10,788.97 

    

  Total Payments FY 2019 47,410.22 

    

  TOTAL PAYMENTS ALL FUND YEARS  $47,410.22  

    

 

 

_____________________________________ 

Chairperson 

 

Attest: 

____________________________________ Dated:______________________________ 

I hereby certify the availability of sufficient unencumbered funds in the proper accounts to fully pay the above claims. 

 

 ____________________________________ 

 Treasurer 
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RESOLUTION NO.   27-19 

 
MERCER COUNTY INSURANCE FUND COMMISSION 

AUTHORIZING DISCLOSURE OF LIABILITY CLAIMS CHECK REGISTER  

 
WHEREAS, the MERCER COUNTY INSURANCE FUND COMMISSION (hereinafter "MCIFC") is 

duly constituted as an Insurance Commission pursuant to N.J.S.A. 40A:10-6 et seq.; and 

WHEREAS, the MCIFC is subject to the requirements of the Open Public Meetings Act, N.J.S.A. 

10:4-6 et seq.; and 

WHEREAS, the Open Public Meetings Act requires all meetings of public bodies be open to the public; 

and 

WHEREAS, the Open Public Meetings Act further provides a public body may permissibly exclude 

the public from a portion of a meeting at which the public body discusses items per the Open Public 

Meetings Act at N.J.S.A. 10:4-12.b.(1) thru (9) recognized as requiring confidentiality, and 

WHEREAS, it is necessary and appropriate for the MCIFC to discuss certain matters in a meeting not 

open to the public consistent with N.J.S.A. 10:4-12.b.(7); and 

WHEREAS, the MCIFC is a public agency which must comply with the Open Public Records Act 

(OPRA) N.J.S.A. 47: 1A-1 to -13; and 

WHEREAS, the MCIFC must comply with OPRA and reported New Jersey Case Law interpreting 

same; and 

WHEREAS, the MCIFC did hold a closed session from which the public was excluded on June 24, 2019 

at which time certain items were discussed as were referenced in a separate resolution authorizing said 

closed session and it being determined certain liability & property claim payment information can be 

made public at this time; and 

NOW THEREFORE BE IT RESOLVED by the Commissioners of said MERCER County 

Insurance Fund Commission pursuant to both the Open Public Meetings Act and the Open Public 

Records Act as follows: 

The attached financial transaction logs generated by third party administrator Inservco Insurances Inc. 

for the period April 1, 2019 to April 30, 2019 and May 1, 2019 to May 31, 2019 related to all non-

workers compensation payments are hereby approved for distribution to the listed claimants and for 

disclosure to the general public 

ADOPTED by THE MERCER COUNTY INSURANCE FUND COMMISSION at a properly 

noticed meeting held on June 24, 2019. 

 

_______________________________________  _______________ 

ANDREW A. MAIR, CHAIRMAN    DATE 

 

ATTEST:  

 

___________________________________________  __________ 

K. MEGAN CLARK HUGHES, VICE CHAIR  DATE  
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MERCER COUNTY INSURANCE FUND COMMISSION  

SAFETY DIRECTOR’S REPORT 

TO:  Fund Commissioners 
 
FROM: J.A. Montgomery Risk Control, Safety Director 
 
DATE:  June 14, 2019 
 
 

RISK CONTROL ACTIVITIES 

APRIL – JUNE 2019 

 

MEETINGS ATTENDED / LOSS CONTROL VISITS CONDUCTED 
 

 April 22: Attended the MCIFC Meeting in Trenton. 
 

 April 22: Attended the MCIFC Claims Committee meeting in Trenton. 
 

 April 25: Attended the MCIFC Accident Review Panel meeting in Trenton. 
 

 May 15: Attended the MCIFC Accident Review Panel meeting in Trenton. 
 

 May 15: Attended the MCIFC Bi-Annual McDade Fire Drill.  
 

 June 3: One session of Defensive Driving training was conducted for MCIFC. 
 

UPCOMING MEETINGS / LOSS CONTROL VISITS PLANNED 
 

 June 19: Plan to attend the Accident Review Panel meeting in Trenton. 
 

 June 24: Plan to attend the MCIFC Meeting in Trenton. 
 

 June 24: Plan to attend the MCIFC Claims Committee meeting in Trenton. 
 

CEL MEDIA LIBRARY USAGE 
 

No Videos have been utilized in 2019.  
 

SAFETY DIRECTOR BULLETINS 

 Preparing for the 2019 Hurricane Season – May 23. 

Paul Shives, 

Vice President 

Public Sector Director 

pshives@jamontgomery.com 

Office: 732-736-5213 

Glenn Prince,  

Associate Public Sector Director 

gprince@jamontgomery.com 

Office: 856-552-4744 

Cell:   609-238-3949 

Natalie Dougherty, 

Senior Administrative Coordinator  

ndougherty@jamontgomery.com 

Office:  856-552-4738 

mailto:pshives@jamontgomery.com
mailto:gprince@jamontgomery.com
mailto:ndougherty@jamontgomery.com
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RESOLUTION NO.   28-19 

 
MERCER COUNTY INSURANCE FUND COMMISSION 

AUTHORIZING A CLOSED SESSION TO DISCUSS 

PAYMENT AUTHORIZATION REQUESTS (PARS) & SETTLEMENT (SARS) 

RELATED TO PENDING OR ANTICIPATED LITIGATION 

 

 

WHEREAS, the MERCER COUNTY INSURANCE FUND COMMISSION (hereinafter “MCIFC”) is duly constituted as 

an Insurance Commission pursuant to N.J.S.A. 40A:10-6 et seq.; and  

 

WHEREAS, the MCIFC is subject to the requirements of the Open Public Meetings Act, N.J.S.A. 10:4-6 et seq.; and   

 

WHEREAS, the Open Public Meetings Act requires all meetings of public bodies be open to the public; and   

 

WHEREAS, the Open Public Meetings Act further provides a public body may permissibly exclude the public from a portion 

of a meeting at which the public body discusses items per the Open Public Meetings Act at N.J.S.A. 10:4-12.b.(1) thru (9) 

recognized as requiring confidentiality; and   

 

WHEREAS, it is necessary and appropriate for the MCIFC to discuss certain matters in a meeting not open to the public 

consistent with N.J.S.A. 10:4-12.b.(7); and 

 

NOW THEREFORE BE IT RESOLVED by the Commissioners of said MERCER County Insurance Fund Commission 

pursuant to the Open Public Meetings Act as follows:   

 

The MCIFC shall hold a closed session from which the public shall be excluded on June 24, 2019. 

 

The general nature of the items to be discussed at said closed session shall include the following:  the appropriateness of 

payment of statutorily required workers’ compensation benefits, settlement authority if any or continuing defense of pending 

or anticipated litigation, discussion of litigation strategy, position the MCIFC will take in said litigation, strengths and 

weaknesses of MCIFC’s position in said litigation. 

 

The specific litigation is identified by the claim number assigned by Inservco in its capacity as the third-party claims 

administrator, name of the claimant, date of loss, workers’ compensation petition number and/or court assigned docket 

number which is set forth in the attached list which list is also appended to the MCIFC monthly meeting agenda for June 24, 

2019 which agenda has been timely posted per the Open Public Meetings Act.   

 

The minutes of said closed session shall be made available for disclosure to the public consistent with N.J.S.A. 10:4-13 when 

the items which are the subject of the closed session discussions are resolved and the reasons for confidentiality as to both the 

MCIFC and the claimant no longer exist. 

 

ADOPTED by THE MERCER COUNTY INSURANCE FUND COMMISSION at a properly noticed meeting held on 

June 24, 2019.  

 
 

ADOPTED:  

 

____________________________________________  _______________ 

ANDREW A. MAIR, CHAIRMAN     DATE 

 

 

ATTEST:  

 

_________________________________________________ _______________ 

K. MEGAN CLARK HUGHES, VICE CHAIR   DATE  



 

33 

 

 

 

 

 

 

 

PAYMENT AUTHORIZATION REQUESTS 

 

June 24, 2019 

 

 

Claim # Claimant Type of Claim PAR/SAR

3960000762 Anthony Kuligorski Worker Compensation PAR

3960001749 Judy Bellamy Worker Compensation SAR

3960001133 Kyle Kidd Worker Compensation PAR/SAR

3960001419 Leigh Gordon Worker Compensation PAR/SAR

3960002666 Shane Coderoni Worker Compensation PAR

3960002699 Mercer County Property PAR

3960002689 Mercer County Property PAR

3960000549 Kyle Batsch Liability PAR/SAR  
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MERCER COUNTY INSURANCE FUND COMMISSION 

OPEN MINUTES 

MEETING – March 25, 2019 

Mercer County  

McDade Administration Building 

640 South Broad Street 

Trenton, NJ    08650-0068 

10:30 AM  

 

Meeting was called to order by Chairman Mair.  Ms. Dodd read the Open Public Meetings notice 

into record.   

 

ROLL CALL OF COMMISSIONERS: 

Andrew A. Mair    Present 

K. Megan Clark Hughes   Present  

Raissa Walker Excused 

Lillian Nazzaro (Alternate) Excused 

 

FUND PROFESSIONALS PRESENT: 

 

Executive Director     PERMA Risk Management Services 

       Joseph Hrubash 

 

Claims Service      Inservco Insurance Services, Inc.   

       Nancy Fowlkes 

       Amy Zeiders 

 

       Conner Strong & Buckelew 

       Michael Cusack 

        

Managed Care Services    First MCO 

       Alyson Cronk 

 

NJCE Underwriting Manager    Conner Strong & Buckelew 

        

 

Risk Management Consultant    Borden Perlman Salisbury & Kelly 

       Jeff Martin 

        

        

 

Attorney       Paul Adezio, Esq. 

 

Safety Director      J.A. Montgomery Risk Control 

       Glenn Prince  
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ALSO PRESENT: 

Ana-Eliza T. Bauersachs, Capehart Scatchard, PA 

Susan Schaefer, Susan Schaefer, LLC 

Cathy Dodd, PERMA Risk Management Services 

 

APPROVAL OF MINUTES: OPEN & CLOSED MINUTES OF FEBRUARY 25, 2019  

 

MOTION TO APPROVE THE OPEN & CLOSED MINUTES OF 

FEBRUARY 25, 2019 

 

Moved:   Commissioner Hughes 

  Second:   Chairman Mair 

   Vote:    2 Yes, 0 Nayes 

 

CORRESPONDENCE:  None 

 

SAFETY COMMITTEE REPORTS:  Mr. Prince reported the Safety and Accident Review 

Committee last met on March 20, 2019 and reviewed approximately 20 claims. Mr. Prince 

advised the Committee was scheduled to meet again on April 17, 2019. Mr. Prince advised that 

concluded his report unless there were any questions. 

 

CLAIMS COMMITTEE: Mr. Cusack referred to a copy of the 2019 Claims Reporting Procedure 

which was included in the agenda.  Mr. Cusack advised the document provided an overview of the 

reporting procedures for the different types of insurance coverages. Mr. Cusack also referred to a 

copy of “Zurich Environmental Emergency Response” pamphlet included in the agenda and 

reviewed the key benefits provided through the insurance carrier. Lastly, Mr. Cusack reviewed the 

provisions of the Chubb Quarterly Bordereau Endorsement for Mercer County. Mr. Cusack 

reviewed the definition of a Designated Claim as outlined in the endorsement and explained those 

claims should be reported as soon as practicable. Mr. Cusack further explained for all claims other 

than a Designated Claims the insured shall provide written notice to the carrier on a quarterly basis 

in the form of a quarterly bordereau.  Mr. Cusack advised that concluded his report unless there 

were any questions. 

 

EXECUTIVE DIRECTOR REPORT:   Executive Director advised he did not have any action 

items for his report. 

  

CERTIFICATE OF INSURANCE ISSUANCE REPORT:  Executive Director reported the 

certificate of issuance report from the NJCE listing the certificates issued for the month of February 

was included in the agenda.  Executive Director advised there were 5 certificate of insurances issued 

during the month. 

 

NJ COUNTIES EXCESS JOINT INSURANCE FUND (NJCE): Executive Director reported 

the NJCE held its Reorganization Meeting on February 28, 2019. Executive Director referred to a 

summary report of the meeting which was included in the agenda.  Executive Director advised Ross 

Angilella would continue as the Chair of the NJCE. Executive Director reported the professional 

contracts for the Executive Director, Underwriting Manager and Safety Director were all renewed.  

Executive Director noted based on prior authorization from the Board, PERMA would meet with 

representatives from Origami to begin the development of the online underwriting and claims data 
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platform.  Executive Director advised the 2020 collection renewal data would be processed through 

the new system. Executive Director noted training would be provided to the Risk Managers. 

 

 

2019 MEL, MRHIF AND NJCE EDUCATIONAL SEMINAR: Executive Director reported the 

9th annual seminar was scheduled for Friday, May 3, 2019 beginning at 9:00 AM at the National 

Conference Center in East Windsor.  Executive Director noted the NJCE was now a co-sponsor of 

the seminar.  Executive Director referred to a copy of the enrollment form which was included in 

the agenda and indicated the topics and presenters were listed.  Executive Director advised the 

seminar qualified for certain Continuing Education Credits. 

 

MCIFC PROPERTY & CASUALTY FINANCIAL FAST TRACK: Executive Director 

advised the January Financial Fast Track was included in the agenda. The Commission had a 

surplus of $10,983,175 as of January 31, 2019.  Executive Director also referred to line 10 of the 

report, “Investment in Joint Venture” and indicated $1,182,090 of the surplus was the MCIFC’s 

share of the NJCE equity. Executive Director noted the cash amount was $1,267,557. 

 

NJCE PROPERTY & CASUALTY FINANCIAL FAST TRACK: Executive Director reported 

the January Financial Fast Track was included in the agenda.  As of January 31, 2019 the Fund 

had a surplus of $15,146,956 and the cash balance was $19,802,106. 

 

CLAIMS TRACKING REPORTS: Executive Director advised the Claims Tracking Reports for 

the month of January 31, 2019 were included in the agenda.   Executive Director referred to a copy 

of the Claims Management Report and reviewed the actuary’s projections compared to the actual 

losses.  Executive Director noted that when preparing the 2020 budget the loss funds should be 

analyzed for a possible reduction. 

 

Executive Director advised that concluded his report unless there were any questions. 

 

Executive Director's Report Made Part of Minutes. 

 

TREASURER REPORT: Chairman Mair advised the Treasurer was not present.  Chairman Mair 

advised the March Bill List, Resolution 19-19 was included in the agenda.   

  

MOTION TO APPROVE RESOLUTION 19-19, MARCH BILL LIST  

 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

Executive Director advised the monthly Treasurer Reports were included in the agenda. 

 

ATTORNEY: Mr. Adezio advised he did not have anything to report. 

 

CLAIMS SERVICE: Ms. Fowlkes reported she would present the PARS during closed session. 

Ms. Fowlkes advised Resolution 20-19, Disclosure of Liability Claims Check Registers, was 

included in the agenda along with a copies of the check registers for February 1, 2019 to February 

28, 2019. 
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MOTION TO APPROVE RESOLUTION 20-19 AUTHORIZING 

DISCLOSURE OF LIABILITY CLAIMS CHECK REGISTERS 

 

 

Moved:   Commissioner Hughes 

  Second:   Chairman Mair 

  Vote:    2 Yes, 0 Nayes 

 

Ms. Fowlkes distributed copies of Inservco Insurance Services, Inc. Worker Compensation Liability 

Stewardship Report.  Ms. Fowlkes advised she would provide a quick overview of the report. Ms. 

Fowlkes referred to the Executive Summary and spoke about KeyScripts and their ownership in the 

pharmacy benefit management company.  Ms. Fowlkes stated the Executive Summary also 

provided a section on Observations, Conclusions and Suggestions. Ms. Fowlkes continued to review 

the report which was based on the last 3 years, 2016, 2017 and 2018. Ms. Fowlkes advised if 

anyone had any questions after reading and reviewing the report, they should reach out to her. 

 

MANAGED CARE: Ms. Cronk advised First MCO’s report was included in the agenda and she 

would review the month of February.  Ms. Cronk reported for February bills were received in the 

amount of $46,173. First MCO repriced the bills to $21,650 for a total savings of $24,524 or 53%. 

Ms. Cronk advised there were 43 bills and 35 bills were in network. Ms. Cronk noted the PPO 

Penetration was 81%.  Ms. Cronk advised that concluded her report unless there were any questions. 

 

NJCE SAFETY DIRECTOR: Mr. Prince reported the Safety’s Director Report for February 

through March was included in the agenda. Mr. Prince referred to a copy of his memo which was 

included in the agenda regarding the provisions and opportunities of the 2019 Safety Grant 

Program. Mr. Prince advised the excess liability carrier, BRIT, has changed the method on how 

they will distribute the funds. They will now give the funds upfront and let the NJCE 

Commissioners decide how to distribute the funds   Mr. Prince advised the total amount of 

funding for 2019 was $45,000 to be split between the member counties.  Mr. Prince reported he 

was establishing a committee to review the safety grant submission and advised the committee 

would consist of one member from each Member County. Mr. Prince advised he spoke with Ms. 

Hughes to see if she was interested in participating on the committee and she was agreeable. Mr. 

Prince advised that concluded the report unless anyone had any questions. 

 

RISK MANAGER CONSULTANT:  Mr. Martin reported one of the items his office was 

working on with the Mercer County Parks Department was their setting up a campsite.  Mr. Martin 

advised they talked about it internally and did not think any additional policies were needed, 

however there would be additional exposures with campfires, sleeping grounds, etc. After a brief 

discussion it was suggested that J.A. Montgomery do a site visit of the grounds. Executive Director 

also suggested contacting the NJCE Underwriting Manager.  In response to Executive Director’s 

inquiry, Ms. Hughes advised a permit would be needed.   Executive Director advised there should 

be a waiver of indemnification which Mr. Martin’s office could assist with. 

 

Correspondence Made Part of Minutes. 

OLD BUSINESS:  None 

 

NEW BUSINESS: None 

 

PUBLIC COMMENT: 
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MOTION TO OPEN THE MEETING TO THE PUBLIC 

 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

Seeing no member of the public wishing to speak Chairman Mair asked for a motion to close the 

public comment portion of the meeting. 

 

MOTION TO CLOSE MEETING TO THE PUBLIC 

 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

CLOSED SESSION: Ms. Walker read and requested a motion to approve Resolution 21-19 

authorizing a Closed Session to discuss PARS. 

 

MOTION TO APPROVE RESOLUTION 21-19 FOR EXECUTIVE 

SESSION 

 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

MOTION TO RETURN TO OPEN SESSION 

 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

MOTION TO AUTHORIZE PAYMENT AUTHORITY REQUESTS AND 

SETTLEMENT REQUESTS   AS DISCUSSED IN CLOSED SESSION  

 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

MOTION TO ADJOURN: 

Moved:   Chairman Mair 

  Second:   Commissioner Hughes 

  Vote:    2 Yes, 0 Nayes 

 

MEETING ADJOURNED: 11:21AM 

Minutes prepared by: 

Cathy Dodd, Assisting Secretary 
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MERCER COUNTY INSURANCE FUND COMMISSION 

OPEN MINUTES 

MEETING – April 22, 2019 

Mercer County  

McDade Administration Building 

640 South Broad Street 

Trenton, NJ    08650-0068 

10:30 AM  

 

Meeting was called to order by Chairman Mair.  Ms. Dodd read the Open Public Meetings notice 

into record.   

 

ROLL CALL OF COMMISSIONERS: 

Andrew A. Mair    Present 

K. Megan Clark Hughes   Excused  

Raissa Walker Excused 

Lillian Nazzaro (Alternate) Present 

 

FUND PROFESSIONALS PRESENT: 

 

Executive Director     PERMA Risk Management Services 

       Joseph Hrubash 

 

Claims Service      Inservco Insurance Services, Inc.   

       Nancy Fowlkes 

       Amy Zeiders (via teleconference) 

       Yvonne Frey 

 

       Conner Strong & Buckelew 

       Michael Cusack 

        

Managed Care Services    First MCO 

       Alyson Cronk 

 

NJCE Underwriting Manager    Conner Strong & Buckelew 

        

 

Risk Management Consultant    Borden Perlman Salisbury & Kelly 

       Jeff Martin 

        

        

 

Attorney       Paul Adezio, Esq. 

 

Safety Director      J.A. Montgomery Risk Control 

       Jonathan Czarnecki  
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ALSO PRESENT: 

Ana-Eliza T. Bauersachs, Capehart Scatchard, PA 

Susan Schaefer, Susan Schaefer, LLC 

Cathy Dodd, PERMA Risk Management Services 

 

APPROVAL OF MINUTES: OPEN & CLOSED MINUTES OF MARCH 25, 2019  

 

Ms. Dodd advised the March minutes would be tabled until the next meeting as Ms. Nazzaro was 

not in attendance at the March 25, 2019 meeting. 

 

CORRESPONDENCE:  None 

 

SAFETY COMMITTEE REPORTS:  Mr. Czarnecki advised he was attending the meeting for 

Mr. Prince and reported the Safety and Accident Review Committee last met on March 20, 2019. 

Mr. Czarnecki advised the Committee was scheduled to meet again on April 25, 2019 and would 

be attended by his colleague, Barry Sloane. Mr. Czarnecki advised that concluded his report unless 

there were any questions. 

 

CLAIMS COMMITTEE: Mr. Cusack reported the Claims Committee met prior to the meeting 

and the claims would be presented during closed session. Mr. Cusack advised that concluded his 

report unless there were any questions. 

 

EXECUTIVE DIRECTOR REPORT:   Executive Director advised he did not have any action 

items for his report. 

  

CERTIFICATE OF INSURANCE ISSUANCE REPORT: Executive Director reported the 

certificate of issuance report from the NJCE listing the certificates issued for the month of March 

was included in the agenda.  Executive Director advised there were 9 certificate of insurances issued 

during the month. 

 

NJ COUNTIES EXCESS JOINT INSURANCE FUND (NJCE): Executive Director reported 

the NJCE was scheduled to meet again on April 25, 2019. Executive Director advised a summary 

report of the meeting would be included in the next agenda.  Executive Director noted he was 

pleased to announce that the County of Monmouth joined the NJCE as of April 1, 2019. 

 

2019 MEL, MRHIF AND NJCE EDUCATIONAL SEMINAR: Executive Director reported the 

9th annual seminar was scheduled for Friday, May 3, 2019 beginning at 9:00 AM at the National 

Conference Center in East Windsor.  Executive Director noted the NJCE was now a co-sponsor of 

the seminar.  Executive Director referred to a copy of the enrollment form which was included in 

the agenda and indicated the topics and presenters were listed.  Executive Director advised the 

seminar qualified for certain Continuing Education Credits. 

 

MCIFC PROPERTY & CASUALTY FINANCIAL FAST TRACK: Executive Director 

advised the February Financial Fast Track was included in the agenda. The Commission had a 

surplus of $10,912,846 as of February 28, 2019.  Executive Director also referred to line 10 of the 

report, “Investment in Joint Venture” and indicated $1,207,862 of the surplus was the MCIFC’s 

share of the NJCE equity.  
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NJCE PROPERTY & CASUALTY FINANCIAL FAST TRACK: Executive Director reported 

the February Financial Fast Track was included in the agenda.  As of February 28, 2019 the Fund 

had a surplus of $15,366,293 and the cash balance was $24,123,894. 

 

CLAIMS TRACKING REPORTS: Executive Director advised the Claims Tracking Reports for 

the month of February 28, 2019 were included in the agenda.   Executive Director referred to a copy 

of the Claims Management Report Expected Loss Ratio Analysis Report and reviewed the actuary’s 

projections compared to the actual losses.  Executive Director noted all of the Fund Years were 

running below the actuary’s projections. Executive Director advised the loss funds would be 

evaluated during budget time for a possible reduction. 

 

PARK’S DEPARTMENT PROPOSED CAMPSITES: Executive Director reported Chairman 

Mair wanted to have a discussion on the proposed campsites.  Chairman Mair advised they needed 

to know if any additional coverage was necessary.  Chairman Mair indicated someone was to speak 

to the Parks Department in order to determine exactly what was needed. Mr. Martin reported there 

was communication by e-mail shortly after the last meeting.  Mr. Martin advised his office did 

receive information from the Parks Department and J.A. Montgomery was going to visit and do a 

safety check.  Mr. Martin advised the answer he received was no additional coverage was necessary.  

Executive Director reported the question was proposed to the NJCE Underwriting Manager, Ed 

Cooney, and he advised no additional coverage was necessary for this exposure. In response to 

Chairman Mair’s inquiry about alcohol, Mr. Martin advised alcohol was allowed consistent to the 

current Park policy. Executive Director thought that was more of a legal question than an insurance 

question.  Executive Director advised vicarious liability was covered under the program if the 

County were to be sued.  Chairman Mair reported the Park Rangers do enforce the Park rules.  

Again, Executive Director advised this was a County question and there were no issues as the 

County was not in the business of selling alcohol.   

 

In response to Executive Director’s inquiry, Mr. Czarnecki advised on April 12th his associate, Mr. 

Barry Sloane completed a scheduled loss control visit.  A number of items were addressed and there 

were no suggestions for improvement.  Mr. Czarnecki advised the overhead branches and 

undergrowth was cleared sufficiently to prevent a fire from spreading from the grill or fire pit. Mr. 

Czarnecki advised the Park had at least two rangers on duty 24/7.  Executive Director asked that Mr. 

Czarnecki e-mail a copy of the loss control visit report. 

 

Executive Director recommended the County review their alcohol policy. Ms. Nazzaro noted she 

would check the rules for the parks and also the signage. In response to Executive Director’s 

inquiry, Mr. Czarnecki advised the report did not mention anything about signs.  Executive Director 

asked Mr. Czarnecki to ask Mr. Sloane about the signs, if they are posted and what they say. 

 

Chairman Mair reported he had a vaguely related subject that came up recently.  Chairman Mair 

advised they were in collective bargaining with the park rangers and one of their desires was to be 

issued bullet proof vests.  The Director of the Department is adamantly opposed as it would 

encourage them to engage in police like activities.  After a brief discussion, Executive Director 

asked Mr. Czarnecki to discuss the vests with Mr. Prince to see if the costs for the vests would 

qualify for the BRIT Safety Grant. In response to Executive Director’s inquiry Chairman Mair 

thought the vests were around $1,000 if they needed a custom fit. 

 

Mr. Czarnecki apologized and advised the loss control report he discussed earlier did mention that 

permits were required in order to use the campsites. Campers were given written rules including a 
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prohibition on alcohol and all were required to sign waivers. Mr. Martin advised the e-mail he 

received would allow beer and wine as in the picnic areas.  

 

MAY MEETING:  Executive Director reported the Commission was not scheduled to meet in 

May.  Executive Director advised he did not anticipate any action items for the month of May.  

Executive Director noted if there were any claims that needed approval a special teleconference 

meeting could be scheduled. 

 

Executive Director advised that concluded his report unless there were any questions. 

 

Executive Director's Report Made Part of Minutes. 

 

TREASURER REPORT: Chairman Mair advised the Treasurer was not present.  Chairman Mair 

advised the April Bill List, Resolution 22-19 was included in the agenda.   

  

MOTION TO APPROVE RESOLUTION 22-19, APRIL BILL LIST  

 

Moved:   Commissioner Nazzaro 

  Second:   Chairman Mair 

  Vote:    2 Yes, 0 Nayes 

 

Executive Director advised the monthly Treasurer Reports were included in the agenda. 

 

ATTORNEY: Mr. Adezio advised he did not have anything to report. 

 

CLAIMS SERVICE: Ms. Fowlkes reported she would present the PARS during closed session. 

Ms. Fowlkes advised Resolution 23-19, Disclosure of Liability Claims Check Register, was 

included in the agenda along with a copies of the check register for March 1, 2019 to March 31, 

2019. 

  

MOTION TO APPROVE RESOLUTION 23-19 AUTHORIZING 

DISCLOSURE OF LIABILITY CLAIMS CHECK REGISTERS 

 

Moved:   Commissioner Nazzaro 

  Second:   Chairman Mair 

  Vote:    2 Yes, 0 Nayes 

 

MANAGED CARE: Ms. Cronk advised First MCO’s report was included in the agenda and she 

would review the month of March.  Ms. Cronk reported for March bills were received in the amount 

of $75,212. First MCO repriced the bills to $42,042 for a total savings of $33,170 or 44%. Ms. 

Cronk advised there were 83 bills and 75 bills were in network. Ms. Cronk noted the PPO 

Penetration was 90%.  Ms. Cronk advised that concluded her report unless there were any questions. 

 

NJCE SAFETY DIRECTOR: Mr. Czarnecki reported the Safety’s Director Report for March 

through April was included in the agenda. Mr. Czarnecki advised the agenda also included a Safety 

Director Bulletin on “Comprehensive Playground Inspection and Maintenance Programs” along 

with the Playground Safety Checklist. Mr. Czarnecki advised that concluded his report unless 

anyone had any questions. 
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RISK MANAGER CONSULTANT:  Mr. Martin advised he did not have anything additional to 

discuss. 

 

Correspondence Made Part of Minutes. 

OLD BUSINESS:  None 

 

NEW BUSINESS: None 

 

PUBLIC COMMENT: 

 

MOTION TO OPEN THE MEETING TO THE PUBLIC 

 

Moved:   Chairman Mair 

  Second:   Commissioner Nazzaro 

  Vote:    2 Yes, 0 Nayes 

 

Seeing no member of the public wishing to speak Chairman Mair asked for a motion to close the 

public comment portion of the meeting. 

 

MOTION TO CLOSE MEETING TO THE PUBLIC 

 

Moved:   Chairman Mair 

  Second:   Commissioner Nazzaro 

  Vote:    2 Yes, 0 Nayes 

 

CLOSED SESSION: Chairman Mair read and requested a motion to approve Resolution 24-19 

authorizing a Closed Session to discuss PARS. 

 

MOTION TO APPROVE RESOLUTION 24-19 FOR EXECUTIVE 

SESSION 

 

Moved:   Chairman Mair 

  Second:   Commissioner Nazzaro 

  Vote:    2 Yes, 0 Nayes 

 

MOTION TO RETURN TO OPEN SESSION 

 

Moved:   Chairman Mair 

  Second:   Commissioner Nazzaro 

  Vote:    2 Yes, 0 Nayes 

 

MOTION TO AUTHORIZE PAYMENT AUTHORITY REQUESTS AND 

SETTLEMENT REQUESTS AS DISCUSSED IN CLOSED SESSION 

INCLUDING CLAIM # 3960001442 UP TO $5,000, SECTION 20 

 

Moved:   Chairman Mair 

  Second:   Commissioner Nazzaro 

  Vote:    2 Yes, 0 Nayes 
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MOTION TO ADJOURN: 

Moved:   Chairman Mair 

  Second:   Commissioner Nazarro 

  Vote:    2 Yes, 0 Nayes 

 

MEETING ADJOURNED: 11:21AM 

Minutes prepared by: 

Cathy Dodd, Assisting Secretary 
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CHUBB – CYBER SERVICES 
 



Cyber Alert®

Be Prepared to Respond

Cyber threats occur within a moment’s notice. Your response to the incident generally 
needs to occur just as fast. Speed is often key to successful incident response. Companies 
face possible loss of income and identifiable information – as well as reputation 
damage – as soon as systems are breached. Chubb’s Cyber Alert® smartphone app 
gives commercial cyber policyholders efficient and immediate means to report a cyber 
incident to Chubb as soon as it happens –with the simple touch of a button.* 

Cyber Alert® Features

• 24/7 incident reporting to Chubb via your mobile device
• Ability to view incident reporting history to further help coordinate response efforts
• Access to Chubb’s Incident Response Coach and Team to help handle a cyber incident 

from initial intake all the way to post-review claims handling
• Ability to build a profile of relevant information to save time post-incident
• Ability to submit additional files and photos to help assess an event
• Ability to use as a single individual or as part of a company-wide incident response plan

How to Access

The Chubb Cyber Alert® app is available for download in the Apple Store for iOS devices 
and the Android Store for Android devices.

After downloading the application, you can enroll via the app itself.

Once enrollment is complete, you can report an incident to Chubb immediately by 
clicking “Report an Incident” on the home screen.     

Contact Us

For more information on Cyber Alert® and other incident response resources from 
Chubb, contact your local agent or broker.

Visit us online: www.chubb.com/cyber 
www.chubbcyberalert.com 

The quicker a breach 
is remedied, the less 
likely you will incur a 
business interruption 
loss. According to 
a recent Advisen 
report, there was a 
30% increase in cyber 
incidents leading to 
business interruption 
from 2016 to 2017.

*Reporting an incident with the Cyber Alert app or hotline number does not constitute as notification of a Claim under the policy. To submit a claim, email cyberclaimreport@chubb.com

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. 
Chubb’s cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the coverage 
parts provided. Chubb has no obligation to provide any of the cyber services. The policyholder is under no obligation to contract for services with any of the service providers. The 
selection of a particular pre-approved Loss Mitigation Services vendor is the independent choice of the policyholder. Neither Chubb nor its employees or agents make any warranties 
or assume any liability for the performance of the pre-approved vendor, including any goods or services received. Chubb does not endorse vendors or their respective services. Before 
a policyholder engages with vendors, the policyholder should conduct its own due diligence to ensure the company and its services meet its needs. Unless otherwise indicated or 
approved, payment for services provided by any vendor is the responsibility of the policyholder.      ©2018 Form 17-01-0219 (Ed. 10/18)
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Cyber Services
Loss Mitigation for Cyber Policyholders

At Chubb, we believe that being prepared 
for a cyber incident can go a long way 
in limiting losses when one occurs. To 
complement our superior insurance 
protection, we offer enhanced benefits 
and services through various third 
party service providers to deliver extra 
assurance and specialized attention for 
our cyber policyholders. 

Password Defense

Chubb offers policyholders a password 
manager application for your desktop 
and mobile devices to help improve cyber 
security by making it easier for employees 
to create and use stronger passwords. 
Motivate individuals to keep healthier 
password habits by generating strong 
passwords for websites, storing them in 
a secure vault and synchronizing them 
across multiple devices. This system 
encourages employees not to write down 
or reuse passwords. 

Password Defense: FAQs 
How does the application strengthen 
passwords?
The application’s Security Dashboard 
provides metrics of overall password 
health, helping individuals easily identify 
and replace weak or reused passwords.

How are passwords added to the password 
manager?
Passwords are entered manually 
through the application on any browser.  
Individuals can also import passwords 
that are stored in a browser or other 
password manager applications.  

How does the application secure passwords?
The patented architecture is built to 
ensure only the account holder can access 
his/her passwords.

How much does password defense cost?
The offer is complimentary for Chubb’s 
cyber policyholders. 
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Online Cyber Education

Chubb’s cyber policyholders have access 
to two online cyber education courses 
that can be quickly and easily deployed to 
educate employees: Security Awareness 
Basics and Security Awareness for 
Information Technology. The online 
training teaches the basics of:

• Identifying potential threats
• Protecting sensitive data
• Escalating issues to the right people 

when necessary

Managers are able to download reports 
from the system to identify who has 
completed the courses. 

Online Cyber Education: FAQs 
Who can access the courses?
Both courses can made available to all 
employees.

Can employees print certificates when they 
complete a course?
Yes, certificates can be printed to show 
that an employee has completed the 
course. 

How long does it take to complete each 
course?
Each course has been designed to take 
approximately 20 to 30 minutes.

Can additional courses be added to the 
training portal?
Yes, additional courses are available for 
purchase.

How much does online cyber education 
cost?
The offer is complimentary for Chubb’s 
cyber policyholders.

Signature Assessments

Packaged assessments help Chubb’s 
cyber policyholders quickly gauge and 
understand key areas of risk. These cost-
effective, consultative engagements are 
offered at a flat rate and are performed 
by a select group of industry-leading 
service providers. Signature assessments 
are available for the following:

• Validating a cyber incident response 
plan

• Identifying sensitive information
• Simulating a phishing attack
• Scanning for network vulnerabilities
• Monitoring cyber security scores

Signature Assessments: FAQs
Are the assessments completed remotely or 
onsite?
The assessments are designed to be 
completed remotely.  Some providers 
can complete assessments onsite if 
necessary.

Does hardware or software have to be 
installed for the assessments?
No.  Assessments can be performed 
without installations or downloads.

Does Chubb see the results of the signature 
assessments?
No, Chubb does not receive a copy of the 
results.

Can policyholders expand the scope of 
services?
Yes. Policyholders can work directly with 
each provider to expand the package as 
needed.

How much does each signature assessment 
cost?
Chubb’s cyber policyholders are able to 
access assessments at a flat rate of $3,000 
each. 

Contact Us

To learn more about Chubb’s cyber 
services, email us at cyber@chubb.com 
or visit www.chubb.com/us/cyber.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. 
Chubb’s cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the coverage 

parts provided. Chubb has no obligation to provide any of the cyber services. The policyholder is under no obligation to contract for services with any of the service providers. The 
selection of a particular pre-approved Loss Mitigation Services vendor is the independent choice of the policyholder. Neither Chubb nor its employees or agents make any warranties 

or assume any liability for the performance of the pre-approved vendor, including any goods or services received.Chubb does not endorse vendors or their respective services. Before 
a policyholder engages with vendors, the policyholder should conduct its own due diligence to ensure the company and its services meet its needs. Unless otherwise indicated or 

approved, payment for services provided by any vendor is the responsibility of the policyholder. Copyright©2016 617502 (Rev. 12/16)
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Skillbridge
Educate Your Employees

It’s not always large-scale, complex problems that lead to cyber incidents. Often it’s the 
actions of a single person that leads to an exposure. For instance, writing passwords 
on paper, leaving company technology unattended, and falling victim to a phishing 
scam, are gateways that can lead to a data breach. Chubb spotted these patterns in our 
claims history and research, and implemented a solution to enable all of our cyber 
policyholders – and their employees – to clearly understand cyber security best practices 
and identify a potential threat.

Chubb collaborated with security training provider, Skillbridge, to deliver online 
cyber security training to all Chubb cyber policyholders. Risk is greatly reduced when 
cyber security becomes common sense.

Online Cyber Security Education Features

• Educates employees on the key ways to identify potential cyber threats, protect
sensitive data, and escalate issues to the right people when necessary

• Improves security posture by giving employees the knowledge they need to better 
protect valuable security information assets through proactive, security-conscious
behavior

• Reduces vulnerabilities by creating an aware and informed workforce
• Deploys two online courses to your entire organization and employees:

– Security Awareness Basics 
– Security Awareness for Information Technology

• Enables managers to download  reports on who has completed courses and how they
performed

• Option to purchase additional courses from Skillbridge and add the courses to your
portal

How to Access

To sign up for Chubb’s Online Cyber Security Education as part of your cyber policy with 
Chubb, visit www.chubb.com/cyber. 

For more information on Skillbridge, visit www.skillbridgetraining.com.    

Contact Us

For more information on Chubb’s Online Cyber Security Education and other cyber 
services available through Chubb, contact your local agent or broker.

Visit us online: www.chubb.com/cyber 

According to the 2017 
Verizon Data Breach 
Investigations Report, 
66% of malware 
was installed via 
malicious email 
attachments.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. 
Chubb’s cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the coverage 
parts provided. Chubb has no obligation to provide any of the cyber services. The policyholder is under no obligation to contract for services with any of the service providers. The 
selection of a particular pre-approved Loss Mitigation Services vendor is the independent choice of the policyholder. Neither Chubb nor its employees or agents make any warranties 
or assume any liability for the performance of the pre-approved vendor, including any goods or services received. Chubb does not endorse vendors or their respective services. Before 
a policyholder engages with vendors, the policyholder should conduct its own due diligence to ensure the company and its services meet its needs. Unless otherwise indicated or 
approved, payment for services provided by any vendor is the responsibility of the policyholder.      ©2018 Form 17-01-0217 (Ed. 10/18)
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BitSight
Identify Cyber Risk with Security Ratings

BitSight is a cyber security rating service that allows you to monitor cyber risk as a 
daily measurement of an organization’s security performance, determined through 
externally observable Internet web traffic. BitSight’s platform highlights both strengths 
and potential gaps - providing visibility into the security of your organization through 
an overall rating along with several key measurements.  BitSight also provides detailed 
logging information to help organizations track down the source of any issues.

BitSight generates ratings on a daily basis, giving continuous visibility into the 
performance of your security program.  With the ability to determine the security details 
used to generate your organization’s rating, pertinent security issues can be mitigated 
and tracked over time.  In addition to daily scores, BitSight allows organizations to view 
12 months of rating and industry comparisons.

BitSight Highlights

• Provides objective, quantitative measurements on your company’s security
performance

• Analyzes existing security events, network traffic and technical practices to produce
daily numerical ratings

• Uses public Internet traffic so no permission, onsite equipment or installation is 
required

• Provides the opportunity to communicate with your company’s stakeholders and
executives regarding your data-driven security rating and progress

• Benchmarks your organization against industry peers and competitors
• Provides a look into the big picture of your organization’s progress when it comes to

cyber security 

How to Access

To sign up for BitSight as part of your cyber policy with Chubb, visit 
www.chubb.com/cyber. 

For more information on BitSight, visit www.bitsighttech.com.        

Contact Us

For more information on BitSight and other cyber services available through Chubb, 
contact your local agent or broker.

Visit us online: www.chubb.com/cyber 

According to Gartner, 
continuous 
monitoring of systems 
and behavior is the 
only way to reliably 
detect threats before 
it is too late.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. 
Chubb’s cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the coverage 
parts provided. Chubb has no obligation to provide any of the cyber services. The policyholder is under no obligation to contract for services with any of the service providers. The 
selection of a particular pre-approved Loss Mitigation Services vendor is the independent choice of the policyholder. Neither Chubb nor its employees or agents make any warranties 
or assume any liability for the performance of the pre-approved vendor, including any goods or services received. Chubb does not endorse vendors or their respective services. Before 
a policyholder engages with vendors, the policyholder should conduct its own due diligence to ensure the company and its services meet its needs. Unless otherwise indicated or 
approved, payment for services provided by any vendor is the responsibility of the policyholder.      ©2018 Form 17-01-0218 (Ed. 10/18)
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Dashlane
Improve Your Passwords

Remembering passwords is difficult. Remembering secure, complex passwords for every 
account you own? Nearly impossible. The answer is Dashlane, the all-in-one solution 
that remembers and automatically fills in all your passwords, logins, personal info, and 
payment details—quickly and accurately. You can even share passwords with colleagues, 
friends, and family without ever revealing the real password. Dashlane makes it easy to 
have strong, unique passwords for everything, because passwords are the foundation of 
sound online security practices. 

But online security can’t stop there. That’s why Dashlane offers a suite of advanced tools 
to help you secure and control all the information about you that lives online—your digital 
identity. With its built-in VPN, Dashlane encrypts your online activity on unsecure WiFi 
networks to always keep your personal information safe and private, everywhere you go. 
And with Dark Web Monitoring, Dashlane will scan the web and alert you if your personal 
information is ever found where it doesn’t belong. 

Dashlane Features

• Improves cybersecurity by making it easier to create stronger passwords you use on 
the web

• Provides benchmarking for the passwords you currently use to help you identify   
potential password issues and correct them

• Generates strong, secure passwords for online accounts
• Automatically logs in to websites so you don’t have to type in passwords
• Sends instant security alerts to your computer or mobile device when websites you 

have an account with experience a breach
• Changes multiple passwords with the click of a button without leaving the app
• Synchronizes and backs up your passwords across multiple devices so you can 

access them securely anywhere 

How to Access

To sign up for Dashlane services as part of your cyber policy with Chubb,  
visit www.chubb.com/cyber. 

For more information on Dashlane, visit www.dashlane.com. 

Contact Us

For more information on Dashlane and other cyber services available through Chubb, 
contact your local agent, broker, or underwriter.

Visit us online: www.chubb.com/cyber 

80% of people use 
the same or similar 
version of a password 
for everything, even 
between work and 
home. A single stolen 
credential re-used 
on multiple sites can 
unlock dozens of 
accounts for 
hackers.*

*The SecureAuth Survey, May 2017

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. 
Chubb’s cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the 
coverage parts provided. Chubb has no obligation to provide any of the cyber services. The policyholder is under no obligation to contract for services with any of the service 
providers. The selection of a particular pre-approved Loss Mitigation Services vendor is the independent choice of the policyholder. Neither Chubb nor its employees or agents make 
any warranties or assume any liability for the performance of the pre-approved vendor, including any goods or services received. Chubb does not endorse vendors or their respective 
services. Before a policyholder engages with vendors, the policyholder should conduct its own due diligence to ensure the company and its services meet its needs. Unless otherwise 
indicated or approved, payment for services provided by any vendor is the responsibility of the policyholder.                       ©2018 Form 17-01-0216 (Ed. 10/18) 
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Cyber Services for Loss Mitigation
Signature Assessments Overview

Welcome to Chubb’s Cyber Services for Loss Mitigation! We offer these services  
because we believe that being ready to respond will help reduce the exposure to a loss 
when a cyber event occurs. As a Chubb cyber policyholder, you have access to a suite 
of Loss Mitigation Services to help mitigate potential cyber exposures before an event 
happens as well as several Signature Assessments which can help your organization 
quickly gauge and understand key areas of cyber risk. Loss Mitigation services are 
provided directly to your organization by a panel of Chubb pre-approved vendors  
at a pre-negotiated flat rate. For a complete list of services, please visit:  
www.chubb.com/us/cyberservices.

Response Readiness Assessment

Delivered by Fidelis

Evaluate your organization’s response plan or get started 
creating one.

Fidelis Cybersecurity will provide a personalized 
consultation to walk your organization through a 
streamlined process and assess your incident response 
plan based on industry standards. In cases where a 
response plan does not already exist, Fidelis will help 
your organization through a process to jump start the 
development of one.

Fidelis will first request that your organization execute 
a mutual non-disclosure agreement to establish a 
confidential relationship with your organization.  
Fidelis will then provide its multipart assessment for 
your organization to complete. The assessment will 
include requests for any existing incident response 
plan documentation that Fidelis can include in the 
overall review. Fidelis will then conduct a review of the 
materials, focusing on the internal and external response 
capabilities of your organization. The final report will 
include findings and suggested action items for your 
organization to remediate. The scope includes missing 
documents, technical and software recommendations 
and regulatory benchmarks.  

More information on Fidelis can be found at  
www.fideliscybersecurity.com.
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Security Performance Benchmarking

Delivered by BitSight

Monitor the security of your organization and third party vendors through external data gathered from 
the public Internet.

Cyber policyholders receive a personalized login to the BitSight portal for 12 months, allowing you to 
continuous monitoring of their organization and up to three vendors of their choice.

BitSight’s online platform continuously analyzes, rates and monitors the security posture of organizations, 
all from the outside. Ratings are generated on a daily basis, giving continuous visibility into the 
performance of your security program. With the ability to determine the security details used to generate 
your organization’s rating, pertinent security issues can be mitigated and tracked over time.

More information on BitSight can be found at www.bitsighttech.com.

Network Vulnerability Testing

Delivered by 
NetDiligence

Assess vulnerabilities on your external network – a common method threat actors use to gain access to 
organizations’ networks.

NetDiligence will conduct an automated vulnerability scan of up to eight external network addresses 
that represent some of your organization’s external systems, such as firewalls, web applications and mail 
servers. Once the scan is completed, an Interpretive Summary Report is generated to bring together the 
key points and risk factors that should be prioritized for remediation. In addition to the summary report, 
the “raw” results are also provided to help your IT Staff validate and remediate the findings. Additional 
internal scanning options are available but require the assistance of on-site IT/networking personnel who 
can perform installation and placement of a “virtual scanner software” on the internal network.

More information on NetDiligence can be found at www.netdiligence.com.

Phishing Simulation

Delivered by PhishMe

Test a sample of your employees to see how well they respond to a simulated phishing attack.  

Electronic mail continues to be used by threat actors as a primary delivery mechanism to entice employees 
to click on malicious links or attachments. For the unaware employee, taking action on these malicious 
emails can lead to malware infection, theft of usernames/passwords or cyber extortion via ransomware.

For this effort, PhishMe will work with your organization to run two phishing simulations over the course 
of four months: (1) a  Click Only scenario where an email urges the recipient to click on an embedded 
link; and (2) a Data Entry scenario where an email containing a link to a customized landing page entices 
the user to enter their valid credentials (e.g., user ID, passwords), allowing the attacker to gain access 
to an organization’s network environment. Individuals who fall victim to the simulation are directed to 
complete online training material on phishing and its effects on company security. At the conclusion of each 
simulation, PhishMe will provide your organization with a report containing extensive analytics, including 
an executive summary, simulation findings and a response analysis that details the overall susceptibility rate, 
reporting rate, and the repeat offense rate. No user-sensitive data is stored during simulations. 

More information on PhishMe can be found at www.phishme.com.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. Chubb’s 
cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the coverage provided. 
Chubb has no obligation to provide any cyber services for loss mitigation. The policyholder is under no obligation to contract for services with any of the Chubb pre-approved loss 
mitigation service providers. The selection of a particular loss mitigation service provider is the independent choice of the policyholder. Chubb is not a party to any agreement entered 
into between any loss mitigation service provider and the policyholder.  It is understood that loss mitigation service providers are independent contractors, and not agents of Chubb. 
Chubb assumes no liability arising out of any services rendered by a loss mitigation service provider. Chubb shall not be entitled to any rights, or subject to any obligations or liabilities, 
set forth in any agreement entered into between any loss mitigation service provider and the policyholder.  Any rights and obligations with respect to such agreement, including but not 
limited to billings, fees and services rendered, are solely for the benefit of, and borne solely by, such loss mitigation service provider and the policyholder, and not Chubb. Neither Chubb 
nor its employees or agents make any warranties or assume any liability for the performance of any loss mitigation service provider, including any goods or services received.  Chubb does 
not endorse the loss mitigation service providers or their respective services. Before a policyholder engages with any loss mitigation service provider, the policyholder should conduct its 
own due diligence to ensure the company and its services meet the policyholder’s needs.                   Form 14-01-1244 (Rev. 9/17) 
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At Chubb, we believe that being 
prepared for a cyber incident can go a 
long way in limiting losses when one 
occurs. To complement our superior 
insurance protection, we offer access 
to enhanced benefits and services 
through various third party service 
providers to deliver extra assurance 
and specialized attention for our 
cyber policyholders. 

Chubb has partnered with a panel of 
experienced firms for various cyber 
services related to incident response 
and loss mitigation.  Some partner 
services may be construed as part of 
your policy, but no coverage is 
provided by these partners nor can it 
be construed to replace any 
provisions of your policy.  You should 
read your policy, including all 
attachments, for complete 
information on the coverages you are 
provided.  

Chubb has no obligation to provide any 
of the legal, response – forensic, public 
relations, notification-identity, call 
center, cyber extortion-ransom, 
business interruption, or legal-
regulatory communications services by 
our partners. The policyholder is under 
no obligation to contract for services 
from these service providers, except as 
amended by the Cyber Incident 
Response Team Endorsement. 

Experience a Cyber Incident? 

When you experience a cyber incident 
that you feel is an urgent matter, call 
800-817-2665 or use the Chubb  Cyber 
Alert® mobile application.  The toll free 
number or mobile app will connect you 
to call center specialists to route the 
incident to one of our Response 
Coaches - pre-approved law firms that 
are adept in handling cyber matters.

Cyber Services 

Partner Panel for Mitigation and Response 
North America  
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Chubb Cyber Alert® 

When you experience a cyber incident that you feel is an urgent matter, call 800-817-2665 or use the Chubb Cyber Alert® mobile application.  The toll free 
number or mobile app will connect you to call center specialists to route the incident accordingly to one of our Response Coaches - pre-approved law firms that are 
adept in handling cyber matters. 

Current Panel of Companies 

Company Name Primary Service  

BakerHostetler Response – Coach/Manager 

Borden Ladner Gervais* Response – Coach/Manager 

Cipriani & Werner Response – Coach/Manager 

Cooley LLP Response – Coach/Manager 

Fasken Martineau* Response – Coach/Manager 

Marshall Dennehey Response – Coach/Manager 

Mullen Coughlin Response – Coach/Manager 

Norton Rose Fulbright Response – Coach/Manager 

Allclear ID Response - Notification 

Alvarez & Marsal Response - Forensics 

Ankura 
(acquired Navigant Cyber) 

Response - Forensics 

BitSight Loss Mitigation 

CGI* Response - Forensics 

Charles River Associates Response - Forensics 

Cofense Loss Mitigation 

CrowdStrike Loss Mitigation 
Response - Forensics 
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Crypsis Response - Forensics 

Cyintelligence* Response - Forensics 

Dashlane Loss Mitigation 
Response - Notification 

Davis Wright Tremaine Response - Legal Counsel 

Edelman Canada* Response - Public Relations 

Epiq Response - Notification 

Equifax* Response - Notification 

Experian Response - Notification 

Fidelis Cybersecurity Loss Mitigation 
Response - Forensics 

FireEye/Mandiant Loss Mitigation 
Response - Forensics 

Kivu Consulting, Inc. Response - Forensics 

KPMG* Response - Forensics 

Kroll Response - Forensics 

LEVICK Response - Public Relations 

NetDiligence Loss Mitigation 

NPC Response - Notification 

RSM Loss Mitigation 
Response - Forensics 

Skillbridge Loss Mitigation 

STEALTHBits Loss Mitigation 

Stroz Friedberg Response - Forensics 
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Thales e-Security Loss Mitigation 

The Ackerman Group Response - Extortion 

TransUnion Response - Notification 

Verizon Response - Forensics 

* Canada 
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Welcome to Chubb’s Cyber Services for Incident Response!   We offer these services 
because we believe that being ready to respond will help reduce the exposure to a loss 
when a cyber event occurs.  Chubb cyber policyholders have access to Incident Response 
Services to get help when an event occurs.  Incident Response services are provided by a 
panel of Chubb pre-approved service providers.  For a complete list of services, please visit 
www.chubb.com/us/cyberservices. 

Crisis Hotline – Get Help with Urgent Matters
As a policyholder, when you experience a cyber incident that you feel is an urgent matter, 
you can contact the 24/7 Crisis Hotline.  Your message will be routed immediately to 
Chubb’s Incident Response Coach, a pre-approved law firm that is adept in handling cyber 
matters.  The Incident Response Coach will contact you to assist with the initial event 
triage, and can subsequently help, as applicable, to:  i) investigate the legitimacy and 
impact of the event; ii) manage the legalities and regulatory communications if sensitive 
and protected information has been compromised; and iii) engage the services of other 
Incident Response Team members.  

Cyber Incident – Claims Process
Upon experiencing a cyber incident, you can contact your broker or agent or provide 
notice to Chubb by sending an email to cyberclaimreport@chubb.com.  You will then be 
assigned to a Chubb cyber claims specialist for initial analysis and triage of the incident.  If 
warranted, the specialist can assist you in engaging one of our Cyber Incident Response 
Coaches.  The Chubb cyber claims specialist will assist you as you navigate through this 
process, including answering questions on what specific incident response services may 
be required and helping you to engage various service providers within the Cyber Incident 
Response Team, if necessary.

Incident Response Team – Our Partners in Response
Chubb’s Cyber Incident Response Team is a diverse group of independent service providers 
that provide specific incident response services in the event of a cyber incident.  Chubb 
maintains relationships with experts in multiple response disciplines (e.g., forensics, public 
relations, notification, call center, legal, extortion, business interruption) to assemble the 
proper resources in order to obtain the best resolution for its insureds.

Cyber Services for Incident Response
Incident Response Services Overview
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Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit www.chubb.com. 
Chubb’s cyber services cannot be construed to replace any provisions of your policy. You should read your policy, including all attachments, for complete information on the 
coverage provided. Chubb has no obligation to provide any cyber services for incident response. The policyholder is under no obligation to contract for services with any of the 
Chubb Cyber Incident Response Team service providers. The selection of a particular Cyber Incident Response Team service provider is the independent choice of the policyholder. 
Chubb is not a party to any agreement entered into between any Cyber Incident Response Team service provider and the policyholder.  It is understood that Cyber Incident Response 
Team service providers are independent contractors, and not agents of Chubb. Chubb assumes no liability arising out of any services rendered by a Cyber Incident Response Team 
service provider. Chubb shall not be entitled to any rights, or subject to any obligations or liabilities, set forth in any agreement entered into between any Cyber Incident Response 
Team service provider and the policyholder.  Any rights and obligations with respect to such agreement, including but not limited to billings, fees and services rendered, are solely 
for the benefit of, and borne solely by, such Cyber Incident Response Team service provider and the policyholder, and not Chubb. Neither Chubb nor its employees or agents make 
any warranties or assume any liability for the performance of any incident response service provider, including any goods or services received.  Chubb does not endorse the incident 
response service providers or their respective services. Before a policyholder engages with any incident response service provider, the policyholder should conduct its own due 
diligence to ensure the company and its services meet the policyholder’s needs.                  Form 14-01-1244 (Ed. 8/17)

Frequently Asked Questions
Below is a list of questions that are frequently asked by cyber policyholders.  If you have a question that isn’t listed or need more 
information, please ask your broker or agent, or send an email to cyber@chubb.com

Does calling the Crisis Hotline satisfy notice of a 
claim to Chubb?

No.  The Crisis Hotline is intended for the initial triage of an urgent event, 
and does not satisfy the claim notification requirements of your policy.  

Is a list of firms who are currently a part of  Chubb’s 
Cyber Incident Response Team available?

Yes.  Please contact your agent or broker for a copy, or visit our website at 
www.chubb.com/us/cyberservices.

Can I meet with an Incident Response Coach before 
experiencing a cyber incident?

Yes.  We encourage our policyholders to get acquainted with the Cyber 
Incident Response Coaches early in the policy period.

Is the role of an Incident Response Coach different 
than the other service providers on the Incident 
Response Team?

Yes.  The Incident Response Coaches are meant to assist with the initial 
triage of cyber events and, where necessary, work with the Chubb cyber 
claims team through the continued remediation of an incident.

Can other firms not listed be added to the Incident 
Response Team?  

Yes.  Specific to Chubb, policyholders have the option of requesting their 
own firms at the time of binding.  All firms are subject to review and 
approval by Chubb.

Are the rates of the Incident Response Team’s 
services pre-negotiated by Chubb?  

Yes.  The rates provided by the Incident Response Team firms must meet 
Chubb’s guidelines.

Must a policyholder engage Chubb’s Cyber Incident 
Response Team members if they experience a cyber 
incident?

No.  A policyholder is under no obligation to contract for services with any 
of the Cyber Incident Response Team service providers.  
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